Why RSM2000?

Outsourcing your payments services provides a convenient, cost effective way of collecting single or
reqular payments from credit cards, via BACS or by Direct Debit. Below are just 10 of the many reasons
that thousands of businesses across the UK choose RSM2000 to operate their payments services.

01>> Experience

With over 10 years experience providing
payment services to companies, and
charities, large and small RSM2000 now
handles over £2bn of transactions a year and
has become a leading innovator in its field.

02>> Value

By constantly monitoring the market
RSM2000 always offers highly competitive
rates and can provide individually tailored
packages for larger volume clients.

03>> Security

- All systems are in physically secure
locations and employ full data encryption

+ Card payments are approved to PCI-DSS
Tier one (the highest level)

« Direct Debit service has been assessed and
rated by BACS as excellent

04>> Customer service

Real people with the right answers. Our
UK based support team always provide the
highest levels of advice and customer
support.

05> Resilience

RSM2000 facilities are dual located and use
mirrored servers at both locations. Ensuring
the highest level of data integrity.

062> Systems monitoring

RSM2000 systems are monitored 24/7 by
automatic fault detection applications and by
our technical team.

073> Reports

Access to your transaction reports is available
24/7 via secure web pages using your own
unique login.

08> Look and feel

You can tailor the look and feel of your
payment pages to match your website using
our simple web tools.

092> Bespoke exports

RSM2000 can provide customised report
exports to meet your specific requirements.
103> In-house development

Our dedicated technical development team
work constantly to enhance our systems and
bring the latest innovations to our customers.
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